KLA-RA

QUY BINH __ TRstese

Muc Lién Quan:: ABA, ACA, ACA-RA, ACF, ACG-RA, ACG-RB, BLB, COB-RA,

GCA-RA, GKA-RA, JEE-RA, JGA-RA, JHF, JHF-RA, JOA-RA,
KBA, KBA-RC, KLA

Van Phong Trach Nhiém: Giam d6c Truong hoc, Van phong Tham muu Trudng, Vin phong

Giam dbc Diéu hanh, Vin phong Phé Giam dbc Truong hoc

Quan tam, Khiéu nai va Khang cao Ién Giam déc Trwong hoc

MUC TIEU

Pé khuyén khich viéc hop tac hau gidi quyét cac mdi quan tdm do thanh vién cong ching
bay to bat ctr khi nao c6 the dugc

Quy dinh céc thu tuc xir Iy va giai quyét kip thoi, dap ung cac khiéu nai ctia cong ching
lién quan dén viec ap dung phdp ludt, cac chinh sach ctia Hoi déng Giédo duc (Hoi déng)
Quan Montgomery, hodc cac quy dinh hodc quy tic ctia Truong Cong l1ap Quin
Montgomery (MCPS), trtr khi van dé d6 1a mat khac duoc quy dinh bd1 mot qua trinh khac

BOI CANH

Vi¢c cung cép cac chuong trinh gido duc chét luong cao, cac hoat dong va dich vu cho hoc
sinh ctia Quan Montgomery duoc thuc hién tot nhat véi tit ca cac nhom cung lam viéc voi
nhau. Hoi dong, vé mit chinh sach, khuyén khich cac thanh vién cua cong ching guri cac
cau hoi va quan tim ciia ho dén truong hoc dia phuwong hodc cap hanh chanh véi chirc vu
ngay lap tirc dé hd tro va tim kiém giai phap qua quy trinh dbi thoai va hop tac giai quyét
van d¢ gitra nhitng nguoi bi anh huong.

Budc chinh thire dé nap don khiéu nai chi nén dugc s dung sau khi cac phuong phap giai
quyet Van dé giira cac nhom lién quan tryc tiép nhat da khong thanh cong trong viéc giai
quyét mdi quan tim va ngudi khiéu nai mubn xem xét lai viéc ap dung luét, chinh sach cua
Hoi dong, hodc quy dinh hodc thu tuc MCPS (sau day goi la “quy tic”) boi nhan vién diéu
hanh MCPS, hoic tim cach ap dung quy tic khi khong c6 hanh dong nao dugc thyc hién.

Céc hanh dong ca nhan la trach nhiém doc quyén cua giam déc cac truong hoc MCPS va
khéng thudc trong quy trinh khicu nai cta cdng ching.
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DINH NGHIA

KLA-RA

Trong quy dinh nay, trir khi bbi canh yéu cau cach khac rd rang, nhiing tir sau ddy c6 ¥
nghia nhu da duoc chi dinh.

A

Nhén vién hanh chanh phii hop & bit ky mirc d6 quan tAm hodc khiéu nai nao c6
nghia la gidm doc trudong hoc dugc chi dinh cia cac trudong chiu trach nhi€ém vé cac
chirc nang hanh chénh hodc di¢u hanh cu thé cia MCPS, nhu sau:

1.

Hiéu truong cac trwong hoc dia phwong 1a nhimg nhan vién hanh chénh
thich hop cho cac quyét dinh & cip trudng hoc dia phuong.

Céc quyét dinh cta hiéu truong duoc giam ddc truong hoc cua Office of
School Support and Well-being (OSSWB- Van phong Ho trg va Phuc loi
Truong hoc), gidm doc cia OSSWB hodc nguoi dwge chi dinh xét lai.

Pbi voi nhitng quan tam khong thudc trach nhiém cua hiéu trudng truong
hoc dia phuong, nhan vién diéu hanh pht hop va cac vin phong trung wong
khéc (vi du: gidm ddc tai chanh, giao thong, co sé, thuc phém va dinh
dudng, chuong trinh giang day) 1 nhitng nguoi 1am quyét dinh.

Cac quyét dinh cua ho dugc giam dbc/nguoi duge chi dinh giam sat van
phong do kiém lai.

Gidam doc truong hoc/nguoi duoc chi dinh 1a Ban Khiéu nai dé xét lai cac
quyét dinh ctia nhan vién trudng van phong/ngudi duge chi dinh ma khang
€40 1én giam doc cac truong hoc.

Kiém tra vién cia Hoi déng c6 nghia 1a mdt ca nhan khach quan dugc chi dinh,
nguoi dugc Ho1 dong tuyén dung dé tao di€u ki¢n gidi quyet cac moi quan tdm ma
cac thanh vién ctia cong dong Quan Montgomery gap phai khi twong tac véi MCPS.

1.

Kiém tra vién hoat dong theo cach bao vé tinh bdo mat cia nhitng ngudi tim
mot dap tmg cho mdt quan tam, duy tri quan diém khach quan do6i véi céc
quan tdm dugc néu ra, va doc 1ap véi MCPS.

Kiém tra vién ciia Hoi dong va trung tim goi AskMCPS san sang hudng
dan cong chung dén nhan vién giam déc thich hop va tap hop cac nhom lai
v6i nhau dé thao luan vé cau hoi hodc sy quan tam.

Office of the Chief of Staff (OCOS) co trach nhiém ho tro cong chung tim cac ngudn
thong tin thich hop. OCOS khong quyét dinh két qua khleu nai nhung hd tro cong
ching xéc dinh cac ngudn thong tin hay hd trg hodc yéu cau nhan vién giam doc
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KLA-RA
thich hop kiém lai viéc ap dung quy tic.
Nogay

1. Ngay lich c6 nghia 1a mdi ngay trén lich, bao gdm ca Thir Bay, Chii Nhat
va cac ngay l¢ hop phap.

2. Ngay lam vi¢c c6 nghia la ngay, ngoai ngay Thir Bay, Chu Nhét, hodc ngay
1€ hop phap, ma cac van phong trung wong cia MCPS m¢ cua cho cong
viéc kinh doanh.

Mot khiéu nai 1a khiéu nai rﬁng viéc ap dung quy tdc ctia nhan vién hanh chanh trai
v6i cac quy tic hién hanh hodc khong c6 hanh dong nao dugc thyc hién. Pon khiéu
nai c6 thé dugc nap Vol Mau don 270-8, Khzéu nai cua Cong chung hoac mot tuyen
b bang vin ban bao gom tén, dia chi e/mail, sb dién thoai, m6i quan tdm cua nguoi
khiéu nai, cac budc ho da thyc hién dé giai quyét mbi quan tim va bién phap ma
ho tim kiém.

Nguoi khieu nai c6 nghia 1a cd nhan guri khi€u nai sau khi c6 gang gidi quyét moi
quan tam vo1 nhan vién hanh chanh thich hop.

1. Chi c6 phy huynh/nguoi glam ho hoic hoc sinh di diéu kién méi c6 quyén
khiéu nai vé cac quyét dinh gido duc anh hudng dén hoc sinh.

2. Néu khong, mot thanh vién ciia cong chiing c¢6 nghia 1a mot hoc sinh MCPS
hién tai, phu huynh/ngudi gidm hd cia mot hoc sinh MCPS hién tai, hodc
cu dan Quan Montgomery c6 cau hoi hodc quan tim vé ban giam dbc hodc
hoat dong MCPS.

3. Nhan vién MCPS nén sir dung cic quy trinh dé giai quyét cic quan tdm
dugc néu trong Regulation GKA-RA, Administrative Complaint, hodc cac
nguon thong tin dugce liét ké trong Quy Tac Hgnh Kiém Nhéan Vién.

Lién lac c6 nghia 1a lién lac voi nguoi nhan theo dia chi email/gii thu va/hodc sb
dién thoai duogc cung cap trong don khiéu nai.

Buéi hop ¢6 nghia 13 mot cudce - hop voi nguoi khiéu nai va nhan vién hanh chanh
thich hop. Cudc hop co thé dién ra tryc tiép, qua mang hodc qua dién thoai, theo
thdéa thuan cia cac nhom.

Quy tdc ¢o nghia la luat, chinh sach cua Hoi déng hodc quy dinh MCPS hoic thi
tuc da duoc thiét lap.
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KLA-RA

IV. PHUONG THUC

A. Yéu cau Thong tin

1.

Office of the Chief of Staff (OCOS) s& st dung nhiéu cong cy truyén thong
khac nhau nhu trung tdm goi AskMCPS, Van phong Thong tin Cong cong
MCPS va cac trang mang MCPS dé hudéng din cong ching dén théng tin
va nguon hd trg va giup cong ching nhan dugce cau tra 11 cho cac cau hoi

thudng dé cap vé khiéu nai tir quy trinh cong cong. C6 thé lién lac véi chanh
van phong tai 240-740-3015.

Khiéu nai OCOS tir trang mang Public (Cong cong) s& bao gom va cap nhat
dinh ky danh sach cac chii & v6i quy trinh xem xét va khiéu nai dugc chi
dinh ma van phong trach nhiém va trudng van phong/ngudi duge chi dinh
da thanh lap. Nhitng diéu nay bao gdm nhimng diéu sau day:

a) Hoc sinh ghi danh, noi cu trd, hoc phi va bt dau vao mau giao.

b) Truong hoc duge chi dinh cta hoc sinh, bao gdém Thay d6i Chi dinh
Truong hoc (COSA) va sap xép hanh chinh.

C) Cam hoc va dudi hoc hoc sinh

d) Mién trir thé thao cho hoc sinh.

e) Chuong trinh Gio duc C4 nhan (IEP) va ké hoach 504.
f) Thich nghi ADA (ngoai ké hoach 504 cua hoc sinh).

Q) Khiéu nai vé quay rdi tinh duc Tiéu dé IX.

h) Céac Bira an Mién phi va Giam gia (FARM) do Lién bang tai tro va
Chuong trinh Bita an Truong hoc Qudc gia.

Céc trudong hoc duoc khuyén khich bao gom lién két voi Khiéu nai OCOS
tir trang mang Public 1én trang mang cua trudng va khuyén khich phu
huynh/nguoi giam ho st dung trang OCOS. MCPS Form 270-8, Complaint
from the Public, va/hodc don dién tir twong duong, va quy dinh nay s& dugce
mdi trudong hoc dia phuong cong bd dinh ky trong mot ban tin gii phu
huynh/nguoi gidm ho cling nhu dugc xuit ban trong so tay hoc sinh thich

hop.

Céac nguon ho trg khac dé ho trg cong chiing bao gom:
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b)

KLA-RA

Co6 thé lién lac voi Kiém tra vién Hoi dong tai 202-740-3030.

Diéu phdi vién cong ddong phu huynh (PCC) hd tro va xay dung kha
nang cua cac gia dinh dé ung ho sy thanh cong trong hoc tap cia hoc
sinh. Ho ciing gitip phu huynh tim céc dich vu can thiét va nhiing
nguoi lam quyét dinh tai MCPS. Hoc sinh hodc phy huynh/ngudi
giam ho ciia cac em c6 thé yéu cau hd trg cia PCC qua hiéu trudng
hodc kiém tra vién.

Céac dich vu hd trg ngon ngir va ho tro thong dich dugc cung cép cho
cong chiing qua Van phong MCPS Office of Interpreting Services
tai InterpretingServices@MCPSmd.org hoac 240-740-1800.

OCOS c6 thé thiét 1ap mot dinh dang dién tir &€ luu trit ho so va lién lac véi
ngudi khiéu nai va nhan vién hanh chanh phu hop. Tuy nhién, OCOS phai
duy tri phién ban gidy ciia mau don bao cdo dé sir dung theo yéu cau.

Tim Giai phéap cho sy Quan tam

Mot thanh vién cua cong ching véi yéu cau cung cap thong tin hodc mot quan tdm
nén théng bao yéu cau hodc quan tam nay voi cac nhom lién quan truc tiép nhat
mot cach than thién va nhanh chong nhat néu c6 thé. Hudng téi muc tiéu nay, cac
budce sau sé dugc thuc hién:

1.

Quan tam cua Truong hoc Pia phuong

Céc quan tam trong 16p hoc hodc cac van dé cu thé khac lién quan dén hoat
dong cua truong hoc dia phuong trude tién phai duoc giai quyét voi gido
vién hodc nhan vién khac cta truong 6 lién quan truc tiép nhat dé tim kiém
thong tin hodc giai quyét mdi quan tam.

a)

b)

Néu van dé khong dugc giai quyét véi gido vién hodc nhan vién khac
clia trudng, c4 nhan d6 dugc khuyén khich ban luan van dé voi higu
truong/nguoi dugc chi dinh, ma nén c¢b gang giai quyét van dé ¢ giai
doan d4u nay qua ddi thoai hop tic va cac phuong phap giai quyét
van dé hop Iy.

Khéng c6 don hodc tai liéu chinh thirc vé qua trinh khong chinh thirc
nay dugc yéu cau theo quy dinh ndy. Tuy nhién, hiéu truong/ngudi
dugc chi dinh phai lap va luu gitr hd so Vé nhitng trao d6i va nd luc
da thuc hién de giai quyét vin dé hodc mdi quan tam, dong thot lap
hd so cu thé vé bat ky viéc chuyén sang van phong khac dé dugc hd
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tro.
2. Quan tdm vé Hoat dong hodc Hanh chanh MCPS khac

a) Dbi voi nhitng quan tdm lién quan dén cac vin d& MCPS ngoai
truong hoc dja phuong, cong chung c6 thé yéu cau hd tro tir kiém
tra vién, trung tim goi AskMCPS va OCOS/ngudi duoc chi dinh dé
tap hop cac nhom lai dé thao luan vé cau hoi hodc mdi quan tam.

b) Khong c6 don hogc tai li¢u chinh thire vé qua trinh khong chinh thirc
nay la can thiét theo quy dinh ndy. Tuy nhién, nhan vién hanh chanh
phu hop phai 1ap va luu gitr hd so trao d6i thu tr voi ca nhan do
cling nhu nhirng nd luc da thuc hién dé giai quyét van dé hodc méi
quan tdm mat cach khong chinh thtrc, déng thoi lap h so cu thé vé
bét ky viéc chuyén sang van phong khac dé dugc hd tro.

Khiéu nai tir Quy trinh Cong cong

Neéu mét thanh vién cua cong chung khiéu nai rang viéc ap dung quy tac cua hi¢u
truong/giam doc 1a trai voi cac quy tac hién hanh hodc khong c6 hanh dong nao
duogc thuc hién, ho c6 thé lién lac véi OCOS dé yéu cau viéc xét lai.

1. OCOS/nguoi dugc chi dinh s€ hoan thanh nhitng viéc sau:

a) Néu khiéu nai c6 it nhat mot mbi quan tdm lién quan dén phan
IV.A.2 (vi du: noi cu tra cua hoc sinh, COSA, cam hoc, IEP, 504,
diéu chinh ADA hoic quay rdi), OCOS/ngudi dugc chi dinh s& hd
tro thanh vién cong chung lién lac véi van phong duoc chi dinh c6
trach nhiém vé moi quan tam do. Néu cong ching c6 nhiéu moi
quan tam, viéc giai quyét cac Van de liét ke trong phan IV.A.2 ¢6
thé can thiét trude khi giai quyét cac mbi quan tdm khac.

b) Néu thanh vién cong chiung khong tim duoc giai phap tir hiéu truéng
hodc giam dbc co lién quan tryc tiép nhat, OCOS/ngudi dugc chi
dinh s& huéng dan ho va théng bao cho thanh vién cong ching vé
cac nguén hd tro nhu kiém tra vién, PCC va dich vu phién dich.

2. Néu thanh vién ciia cong chung khong hai 1ong sau khi tim kiém giai phap
tir hiéu trudng hodc giam déc c6 lién quan truc tiép nhat va da tim su hd tro
ctia kiém tra vién, OCOS/nguodi dugce chi dinh s€ dang vao don khiéu nai va
chuyén khiéu nai d6 dén nhan vién hanh chanh thich hop tiép theo, ma s&
hoan tat diéu sau dy:

6cua9
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KLA-RA

Xac nhan da nhén duoc khiéu nai va théng bao cho nguoi khang céo
va OCOS bang cac phuong thirc do OCOS chi dinh.

M6 hd so su kién va kiém lai thu tir cling nhu ghi chi cua hiéu
trudng/giam doc vé nd luc giai quyét mbi quan tAm cua ho.

T6 chirc mot budi hop voi ngudi khiéu nai trong vong 10 ngay lam
viéc ké tir khi nhan duoc khi€u nai.

Trong vong 10 ngay lam viéc! ké tir cudc gip voi ngudi khiéu nai —
Q) diéu tra nguoi khicu nai;

(2)  xac dinh liéu c6 mét giai phap dugce cic nhom dong y hay
khong;

3) gui thu cho nguoi khiéu nai véi ly do cua quyét dinh ma giai
quyet truc tlep Va rd rang cadc moi quan tam dugc néu trong
khiéu nai, tom tit thong tin chinh ma dya vao d6 lam quyét
dinh va thong bao cho ngudi khiéu nai vé quyén khang céo
ctia ho 1én giam déc truong hoc/ngudi duge chi dinh; va

4 thong bao cho OCOS/ngudi duge chi dinh rang qua trinh
kiém lai da hoan tat va dinh kém thu gii nguoi khi€u nai
dudi dang dinh kem.

3. MCPS Regulation GCA-RA, Conflict of Interest, dat ky vong rang nhan
vién phai tuong tac véi tit ca hoc sinh, phu huynh/nguoi giam hg, déng
nghi¢p va cong dong vai su liém chinh va chuyén nghiép t6i da va thuc day
niém tin ctia cong ching vé sy cong bang va phan doan doc 1ap ciia nhan
vién MCPS trong viéc thuc hi¢n nhi¢m vu cua ho.

D. Khiéu nai vdi giam doc cac truong hoc

1. Viéc ap dung quy dinh ctia giam dbc/ngudi duge chi dinh c6 thé duoc khiéu
nai 1én giam ddc truong hoc/ngudi dugce chi dinh trong vong 15 ngay theo
lich bang cach lién lac véi Office of District Operations/Division of
Appeals.

1 Néu khiéu nai phirc tap hodc khong thé giai quyét mot cach hop ly trong vong 10 ngy lam viéc thi nhan vién hanh
chanh phu hop c6 thé gia han thoi han da néu cho mot quyét dinh khong qua 10 ngay lam viéc phu trdi, mién la
nguoi khiéu nai nhan dugc thong bao kip thoi vé thoi han gia han va ly do.
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KLA-RA

Nguoi khiéu nai ciing c6 thé khiéu nai 1én giam ddc trudng hoc/ngudi duge
chi dinh néu giam doc/ngum dugc chi dinh khong thyc hién hanh dong nao
trong khoang thoi gian bét budc va nguoi khiéu nai chwa nhan duoc thong
bao vé thoi han gia han.

Ban Khiéu nai s& lam quyét dinh vé khang cao va thong bao cho nguoi khiéu
nai trong vong 45 ngay lam viéc, trir khi can thém thoi gian dé diéu tra thém
vi khiéu nai ddc biét phirc tap hodc co céc tinh tiét ngoai 1& khac.

a) Division of Appeals -Ban Khiéu nai s& thong bao cho nguoi }(hiéu
nai trong vong 30 ngay lam viéc k& tir khi ho nhén duoc khitu nai
néu can gia han qué 45 ngay.

b) Viéc gia han thuong s€ kéo dai thém 10 ngay lam viéc.
Viéc van phong Division of Appeals khong 1am quyét dinh trong khoang

thoi gian néu trén, theo Iya chon ctia nguoi khicu nai, ¢6 thé bi gidm doc
truong hoc xem la tir chéi vi muc dich khang cdo 1én Hoi dong.

Kiém diém va B4o cao

Trudng van phong s€ bdo cdo hang ndm cho gidm doc céc truong hoc vé khiéu nai
tir quy trinh cong cdng, bao gdm ban toém tat cac chu dé khiéu nai, van phong noi
phat sinh khi€u nai va cach giai quyét khi€u nai.

Ho so va Tai liéu

1.

O mdi cap do kiém lai, nhan vién hanh chanh pht hop 1am quyét dinh s& —

a) giri thu cho nguoi khang céo néu 1y do cin ban cho quyét dinh giai
quyét truc tiép va rd rang cac méi quan tAm duoc néu ra, tom tat
thong tin chinh dua dén quyét dinh va thong bao cho nguoi khang
c40 vé& quyén yéu cau xem xét hoic khang cdo thém, néu co; va

b) cung cap mot ban sao cta buc thu cho bat ky nhan vién hanh chanh
nao, ké ca hiéu trudng/giam doc, nguoi da xu 1y su kién & cap thap
hon.

Nhan vién hanh chanh phu hop & mdi cap d6 kiém lai s& luu giit hd so sy
kién v6i ngudi khiéu nai/ngudi khang céo, chuyén dén cac van phong khac,
bét ky thu xac dinh nao va thong tin quan trong ma dua vao d6 lam quyét
dinh.
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a) Khi yéu cau dugc xét lai, mdt ban sao ho so sy kién sé dugc cung
cap cho nhan vién di€u hanh tién hanh cap do kiém lai tiép theo.

b) O mdi cdp, ho so su kién phai duoc giit lai trong 36 thang sau khi
nghi quyét hodc két luan khéc cta su kién, sau d6 hd so ¢6 thé duge
pha huy tuy theo lua chon cta ban diéu hanh ¢ ting cap. Tuy nhién,
néu khiéu nai lién quan dén mot van dé hodc chu dé ma thoi gian
lru giit 1au hon duge quy dinh cu thé cho tit ca hd so thi thoi gian
lwu gitr 14u hon d6 ciing s& dugc ap dung ddi v6i ho so khiéu nai.

C) Nhu dugc quy dinh trong MCPS Regulation JOA-RA, Student
Records, nhan vién hanh chanh c6 thé luu gitt cic hd so ca nhan
nham muc dich thu héi théng tin, va cac hd so d6 khong phai 1a mot
phﬁn ctia hd so hoc sinh hodc ho so su kién.

3. Céc diéu khoan (jé duy tri cac hd so duoc chi dinh trong quy dinh nay s&
khong ap dung néu mét thoa thudn huy bo hodc gitr lai ho so bao gom trong
qua trinh quyét dinh chinh thuc.

Muc Lién Quan: Code of Maryland Regulations 13A.08.02.16

Lich Si¢ Quy Pinh: Trudc la Quy Binh No 270-9, Ngay 3 thang 11, 1972; cap nhat thong tin thu muc Thang Giéng, 1983; sta
ddi Ngay 26 thang 8, 1987; sira d6i Ngay 4 thang 5, 1994; sira dbi Ngay 4 thang 11, 1997; sira d6i Ngay 1 thang 7, 2008; sira dbi
Ngay 7 thang 10, 2013; sira d6i Ngay 25 thang 7, 2017; stra ddi Ngay 5 thang 7, 2018; sira d6i Ngay 18 thang 10, 2023; nhiing stra
dbi khong quan trong vao Ngay 26 thang 3, 2024.
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LOI TUYEN BO KHONG KY THI MCPS

Cac Trwo’ng Cong Lap Quan Montgomery (MCPS) cAm chi viéc ky thi bat hop phap dwa theo chiing toc, sac toc, mau da, t6 tién,
ngudn gbéc qudc gia, qudc tich, ton gido, tinh trang nhap cw, giéi tinh, thé hién gidi tinh, biéu 16 gii tinh, dinh hwéng gidi tinh, tinh
trang g|a dinh/cha me, tinh trang hon nhan, tudi, kha ndng (tri tué, tinh cdm/xa hai, va thé chét), tinh trang nghéo kho va tinh trang
kinh té xa héi, hay ngén ngw hay céc thudc tinh khac hop phap hay dwoc bao vé theo hién phap hay nhap doan. Ky thj lam suy yeu
né luc Iau dai ctia cong ddng trong viéc sang tao, nudi dudng, va thic day s cong béng, bao gbm va chip nhan tat ca. Hoi déng
nghiém c&m viéc sir dung ngdn ngi va/trung bay cac hinh &nh va biéu twong kich dong sw thi han va cé thé dwoc xem la gay sw
gian doan dang ké cho céc hoat dong hay diéu hanh cta trwéng hoc hay dia hat. D& biét thém thong tin, yéu cau xem lai Chinh Sach
ACA cla Hoi Bdng Giao Duc Quan Montgomery, Khéng Ky Thi, Sw Céng Bang va Thanh Thao V&n Hoa. Chinh sach nay xac nhan
niém tin ctia Hoi Bdng 1a mdi hoc sinh déu 1& quan trong, va dac biét 1& nhitng thanh qua gido duc khong bao gi®r cé thé dw doan
duoc qua nhitng dac diém that sw hay chd quan clia bét civ ca nhan nao. Chinh séch cling thira nhan rang su binh déng doi hoi
cac bucyc chu dong d& xac dinh va stra lai nhirng thién I&ch tiém &n, céc thuc tap cé anh hudng khong chlnh dang va cac can tré
vé co cAu va td chirc ngan can sy cong béng trong cac co hoi gido duc hay viéc lam. MCPS ciing cung cap sw tiép can cong bang
v&i Hwdng Dao Trai/Gai hay cac nhom tré dwoc chi dinh khac.*

A. Chinh séach clia tiéu bang Maryland 14 tat ca cac trwong hoc cong 1ap va chuong trinh trudng hoc cong lap déu hoat déng phu hop véi:
(1) Title VI of the federal Civil Rights Act of 1964; Va . .
(2) Title 26, Subtitle 7 of the Education Article of the Maryland Code, trong d6 néu rd rang céc trwdng céng 1ap va chwong trinh cong lap co thé
khong dwoc
(a) ky thi v&i hoc sinh hién tai, hoc sinh tvong lai hodc phy huynh hodc ngudi giam ho ctia hoc sinh hién tai hoac twong lai dwa trén chiing
toc, dan toc, mau da, ton gido, gioi tinh, tudi tac, nguon goc quoc gia, tinh trang hén nhén, gidi tinh dinh hwéng, ban dang gi¢i hoac
khuyét tat; .

(b) tr chéi ghi danh mét hoc sinh twong lai, dudi hoc mét hoc sinh hién tai hoac gil lai cac d&c quyén danh cho mét hoc sinh hién tai, mét
hoc sinh tong lai hogc cha me hogdc ngudi giam ho clia mot hoc sinh hién tai hoéc twong lai vi ching tdc, dan toc, mau da clia mot ca
nhan , ton gido, gidi tinh, tudi tdc, ngudn gdc qudc gia, tinh trang hon nhan, khuynh hwéng tinh duc, ban dang gi¢i hodc tinh trang khuyét
tat; hoac

(c) ky luét, dwa ra hinh phat hodc thyc hién b4t ky hanh ddng tra thi ndo khac déi véi hoc sinh, phu huynh hodc ngudi giam hd cua hoc sinh
da nop don khiéu nai céo budc rang chwong trinh hodc trwong hoc da ky thi véi hoc sinh, bat ké két qua clia két khiéu nai.*

Xin lwu y rang thdng tin lién lac va cac didu kién vé ndi dung cua lién bang, tiéu bang hoac dia phwong co thé thay 60| gilva cac phién ban cua tai
liéu nay va sé thay thé cac 161 tuyén bd va tai liéu tham khao c6 trong phién ban nay. Yéu cau xem phién ban truc tuyén dé biét thong tin cap nhat
mé&i nhét tai www.montgomeryschoolsmd.org/info/nondiscrimination.

V& cac yéu cau hay khiéu nai vé ky thi dbi véi cac hoc sinh MCPS***

V& céac yéu cau hay khiéu nai vé ky thj déi véi nhan vién MCPS***

Giam dbc clia Student Welfare and Compliance
Office of District Operations

Student Welfare and Compliance

15 West Gude Drive, Suite 200, Rockville, MD 20850
240-740-3215 | SWC@mcpsmd.org

Human Resource Compliance Officer

Office of Human Resources and Development
Department of Compliance and Investigations

45 West Gude Drive, Suite 2500, Rockville, MD 20850
240-740-2888 | DCl@mcpsmd.org

D6i v&i cac yéu cau cua hoc sinh vé cac thich nghi dwéi
Section 504 of the Rehabilitation Act of 1973

D6i v&i cac yéu cau cda nhan vién vé cac thich nghi dwéi
Americans with Disabilities Act

Section 504 Coordinator

Office of School Support and Improvement

Well-Being and Student Services

850 Hungerford Drive, Room 257, Rockville, MD 20850
240-740-3109 | 504@mcpsmd.org

ADA Compliance Coordinator

Office of Human Resources and Development
Department of Compliance and Investigations

45 West Gude Drive, Suite 2500, Rockville, MD 20850
240-740-2888 | DCl@mcpsmd.org

D6i v&i cac cau hoi hodc khiéu nai vé phan biét gii tinh theo Title IX, bao gém quay réi tinh duc déi véi hoc sinh hodc nhan vien**

Title IX Coordinator

Office of District Operations

Student Welfare and Compliance

15 West Gude Drive, Suite 200, Rockville, MD 20850
240-740-3215 | TitleIX@mcpsmd.org

*Théng bao nay tuan thti Elementary and Secondary Education Act, cla lién bang, da dwoc stra doi.
**Thong bao nay tuan thi Code of Maryland Regulations Section 13A.01.07.

“**Cac khiéu nai v& ky thi c6 thé duwoc gl dén cac co quan khac, chang han nhuw sau: U.S. Equal Employment Opportunity Commission (EEQC),
Baltimore Field Office, GH Fallon Federal Building, 31 Hopkins Plaza, Suite 1432, Baltimore, MD 21201, 1-800-669-4000, 1-800-669-6820
(TTY); Maryland Commission on Civil Rights (MCCR), William Donald Schaefer Tower, 6 Saint Paul Street, Suite 900, Baltimore, MD 21202,
410-767-8600, 1-800-637-6247, mccr@maryland.gov; Agency Equity Officer, Office of Equity Assurance and Compliance, Office of the Deputy
State Superintendent of Operations, Maryland State Department of Education, 200 West Baltimore Street, Baltimore, MD 21201-2595, oeac.
msde@maryland.gov; or U.S. Department of Education, Office for Civil Rights (OCR), The Wanamaker Building, 100 Penn Square East, Suite
515, Philadelphia, PA 19107, 1-800-421-3481, 1-800-877-8339 (TDD), OCR@ed.gov, or www?2.ed.gov/about/offices/list/ocr/complaintintro.html.

Tai liéu nay cling c6 trong nhirng ngdn ngl khac ngoai Anh ngiv va trong hinh dang khac khi dwoc yéu cau, thé theo dao luat Americans
with Disabilities Act, bang céch lién lac véi MCPS Office of Communications, tai 240-740-2837, 1-800-735-2258 (Maryland Relay), hay
PIO@mcpsmd.org. C4 nhan nao can thdng dich bing dau hiéu tay hay nhép miéng c6 thé tiép xdc véi MCPS Office of Interpreting Services
tai 240-740-1800, 301-637-2958 (VP) hay mcpsinterpretingservices@mcpsmd.org, hay MCPSInterpretingServices@mcpsmd.org.
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